
2024 Consumer Satisfaction Survey Results.*

* Based on Participant Satisfaction 
   Survey conducted by CDCN's 
   Quality Improvement team.

Overall Satisfaction
Rating

For over 30 years, Consumer Direct Care Network (CDCN) 
has led the industry in expanding self-directed services and helping 
older adults and people with disabilities manage their own 
in-home care. 

We work with state and managed care organizations to make the 
financial management process clear for those needing Long-Term 
Services and Supports.

E V E R Y  L I F E .   E V E R Y  M O M E N T .   E V E R Y  D A Y .

F I N A N C I A L  M A N A G E M E N T  S E R V I C E S

A G E N C Y  W I T H  C H O I C E / C O - E M P L O Y M E N T

F I S C A L / E M P L O Y E R  A G E N T

T R A D I T I O N A L  A G E N C Y - B A S E D  C A R E

$2.6B+
Annual Payroll

26M+
Caregiver Shifts (Annually)

104,000+
Supported Clients

138,000+
Care Workers

Home Care
Your Partner in Self-Directed

20250421

*Numbers reflect a 12-month time period ending March 31, 2025.



Scan to learn more
about CDCN

www.ConsumerDirectCare.com

C O N S U M E R  D I R E C T  C A R E  N E T W O R K

Supporting People to

 Live the Life
They Want

We support self-directed, in-home care across the US 
with skilled staff, reliable service systems, and exceptional 
customer service.

Self-Directed Personal Care Services
Financial Management 
Fiscal/Employer Agent
Agency with Choice/
Co-Employment 
Training Support for People 
Self-Directing Care

E V E R Y  L I F E .   E V E R Y  M O M E N T .   E V E R Y  D A Y .

Support Broker 
In-Home Caregiving 
Respite and Chore 
Veteran Care 

States we support
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